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No. DO MPWA-Mumbai/Payment of Retirement of Dues/2020                Date 15th July 2020
To,
Executive Director 
MTNL Mumbai 

Subject: Superannuation employees retirement benefits 

Dear sir  
  
I am inviting your kind attention to the fact that the, superannuation retire dues are severely delayed.  I am bringing this matter to you and various higher authorities of MTNL, including Director (Accounts), DoT, since last July.  As the same matter was brought to your notice vide letters dated 01/07/2019, 18/11/2019, 17/02/2020, 27/02/2020 and the letter addressed to Dir. (HR) on the same subject, that if the settlement of pension is not done within reasonable time then as per Rule 64 of CCS Pension rules competent authority is authorized to sanction provisional pension and gratuity. The GPF of the employee and the leave encashment too are not paid to the retirees and the same full amount is lying with MTNL. As an example the pension forms of march retired employees are still in the accounts unit of GSM. The non-settlement of the retirement dues has created unrest in the minds of superannuation retirees & they feel that they have been neglected by MTNL Administration. 
From the next month of the retirement the employee’s salary income will stop. In the absence of his/her pension and the retirement dues, the employee may face financial crisis. MTNL should clear their dues without further delay and in future the retirement dues should be scheduled within one month. During this COVID 19 situation, person may require cash in hand to face unforeseeable expenditures. If the provisional pension/gratuity is not advisable on one or other reason, then action should be taken to settle their retirement dues on time and honor their contribution to MTNL.  
I personally request you to be active in this matter and resolves the misunderstanding emerged in the minds of superannuation retirees.       
With High Regards,                                                                                                                        Yours sincerely                                                                                                  
 Thanking you                                                                                                                               [image: ]  
                                                                                                                                                        S.M.SAWANT  
                                                                                                                                          General Secretary MPWA
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Copy to: - (1)Shri. Shankara Nand Mishra, Dir. (DFU), DoT,
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